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EXITING A CLIENT 
 

ALL CLIENTS MUST BE EXITED UPON COMPLETION  
OF THE HUD PROGRAM 
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From the Case Record Master Screen, click the “Stop” button to initiate a termination. 
 

 
 
Select “Terminate” (Stop Sign Button) to Close the Case Record for your client. 
If you are closing a Group Case Record, each Member will be listed. 
 

 
 

 

 
 

 
 
NOTE:  Available Exit Screens will vary per Client, depending upon previously entered data. 

Checking “Optional Data” 
and “Outcome Data” will 
enable access to 
additional exit screens. 

Complete Exit data on all screens listed in the TaskView. 
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Close Services linked to the Case. The pop-up screen allows for three options: 
 
YES - Changes status of all linked services to Inactive and assigns Termination date as End Date. 
SELECTIVE - Allows you to select specific Services to be closed. 
NO - Leaves Service Records with no changes. You can edit and close Services at a later time 
through the Master Screen of the Clients Case Record. 
 

 
 
 
In this example, we have chosen YES to change status and end date of all linked services. 
 
The Case Record Master Screen now shows updated Status in all areas: 
 

• Inactive Case. 
• Inactive Enrollment. 
• Inactive Services with End Dates adjusted to Termination date. 

 

 
 
The Client has now been completely exited from the program. 
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